
Influential
Design, PR & Marketing



Creative

Our team of talented creative designers will bring your brand to life 
from inception and implementation to instant recognition!

NPCC: Digital Report

Practice to Progress: Video Production & Editing

Police Cyber Alarm: Branding

NPCC: Training Prospectus Brochure

We create brands which bring your story 
to life and design which appeals to your 
target markets. Whether it’s a brand 
identity, a marketing leaflet, a website or an 
annual report designed to influence your 
stakeholders, we have the creativity and 
expertise to cater for all your digital and print 
design needs.

We work with emergency services at a national 
level and with companies who want to get 
their services and products noticed by the 
emergency services market. We know the 
market and we know what works.

Great design is at the core of everything we do, 
be it digital or offline. 

KPI 3:

75% of organisations and the 
public who receive PROTECT 
advice intend to change their 
behaviours as a result.

Benefit No.1

Improved level  
& quality of service 
National Data against NPCC Minimum Standards

The force teams have continued to deliver 
an improved level of service, consistently 
ensuring every report of cyber dependant 
crime has been assessed and proportionately 
investigated. 98% of all victims received 
contact and advice around PROTECT 
measures to help prevent them from becoming 
victims again, and the national surveys have 
demonstrated a continued positive impact on 
overall cyber resilience.

This initiative has now become embedded 
within every force in England & Wales as 
business as usual, and the previous years’ 
development has produced a well-established 
and vital part of the police network supporting 
local victims with a full 4P response.

KPI 1:

100% of Action Fraud referrals 
will be investigated.

KPI 5:

100% of young people identified 
as vulnerable to cybercrime 
will get PREVENT contact and 
intervention from a PREVENT 
officer where appropriate. 

99%

98%

87%

82%

KPI 4:

75% of organisations who 
receive PREPARE advice intend 
to develop or review incident 
response plans and test them.

85%

KPI 2:

100% of victims who report to 
Action Fraud will get advice in 
person or over the telephone 
to prevent them becoming 
repeat victims.
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National Data | Team Cyber UK 
Pursue Performance Outcomes 2020/21 

 Ľ Increase in criminal justice outcomes with a greater 
number of cautions and convictions.

 Ľ Nationally 86% of all arrests and suspect 
interviews were conducted by the force teams.

 ȭ Year on year increase in the amount of disruptions, 
tackling the wider impacts of cybercrime.

Force Pursue Outcomes – since inception of new force cyber dependent crime teams

ROCU Pursue Outcomes

TCUK National Outcomes

19/20 20/21 +/-%

Arrests 230 184 -20%

Caution +3 217 195 -10%

Cautions 36 83 +130%

Charges 107 86 -20%

Convictions 62 77 +24%

Disruptions 1148 2240 +95%

The above shows data year on year from 2019 
at regional & local level
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Understandably, due to the impact of covid 
restrictions, 2020-21 saw a reduction in arrests. 
The network is addressing this and working to 
return to 2019-20 performance. The continued 
investment has seen;
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Specialists in:

POLICE
CYBERALARM

NPCC Cybercrime Computing and 
Networking Foundation Course

5-day classroom course, blended 
with digital modules to be completed 
prior to classroom course.

This National Cyber Security Center 
(NCSC) accredited five-day course will 
give delegates a good understanding of 
a number of important topics needed as 
a Cybercrime Specialist including:

The first part of the course is an online 
digital section which must be completed 
prior to attending the classroom course. 
If delegates fail to complete the digital 
section, they risk lacking the knowledge 
and understanding required to pass the 
classroom-based course. 

The five-day classroom-based course is 
where the fundamentals delegates have 
learnt in the online course along with 
new topics will be explored in detail.

 � How a computer works and what 
are its fundamental components

 � How do computers communicate 
via networks and what protocols 
are used

 � What is binary and why do we use 
hex and not decimal

 � Fundamentals of encryption, cloud 
and virtualisation 

 � An introduction to digital forensics 
and why the integrity of data is 
paramount no matter what your role

 � An understanding of the Computer 
Misuse Act and Data Protection 
and why they are important

 � Cybercrime threats and  
cybercrime offences 

Digital Pre-Learning Modules 
(taken prior to the classroom course)
To really understand computers, networking 
and cybercrime, it is important that officers 
and staff understand computing concepts. 
Each module has a short knowledge check 
to support learning outcomes.

 � Pre-Module 1: Computing Concepts

 � Pre-Module 2: Networking Concepts

 � Pre-Module 3: Relevant Legislation

 � Pre-Module 4: Number Systems

Classroom Modules:

MODULE 1 
Computing Concepts  
& Operating Systems

 ɳ To explain computer system components

 ɳ Describe the differences between 
magnetic hard drives and solid  
state drives

 ɳ To explain the different characteristics 
of operating systems

 ɳ What file systems are used and  
what data is contained

 ɳ What is a RAID (Redundant Array  
of Independent Disks)

 ɳ What is serverless computing?

Exercise: 
How to create user accounts

MODULE 3 
Network Architectures & Topologies

 ɳ Applications and Application-layer 
Protocols

 ɳ What is Dynamic Host Configuration 
Protocol (DHCP) and how it functions?

 ɳ Attacks against the DHCP and mitigations

 ɳ What is information assurance 
architecture? 

 ɳ Network traffic analysis

Exercises:
• Performing network traffic analysis
• Create and alter packets with hping3 

and eavesdropping with Wireshark

MODULE 2 
Networking Protocols  
& Network Security

 ɳ To explain how networks function?

 ɳ How data travels the network?

 ɳ Logical address (IP4 and IP6)

 ɳ What security protocols can be applied 
on the network and what they are?

 ɳ What are the different types of Firewalls 
and Gateways and how they work?

Exercise: 
Use CLI for diagnostic purposes
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NPCC: Training Prospectus Brochure

Videography
We can create engaging videos, animations, 
gifs and illustrations. Whether it’s a 
professional promotional video, a character 
creation, a short explainer video or a fun, 
engaging social media gif we can work with 
you to bring your brand or project to life.

camera-movie

Print
It can be tempting, in this age where our 
lives are contained on our mobile phones, to 
put all your marketing eggs into one digital 
basket. But don’t be fooled… print is still 
hugely important – and should be a major 
part of your overall marketing mix.

book

Business Reports
Annual reports, performance reports and 
benefits documents can be a bit dry if they 
aren’t presented in an engaging way but they 
are essential in influencing boards, decision 
makers and investors. We can turn your 
business reports into a visual story of your 
organisation’s successes and highlights.

file-chart-pie

Web Design
Our team will work with with you to really 
understand your organisation and how your 
website can support your overall business 
objectives. We can create the content, source 
the images, design the structure and bring 
the pages to life. 

phone-laptop

Cyber and   
Security

Police and 
  Emergency Services

Travel and 
  Leisure



Marketing

We specialise in creating, managing and delivering social media content which get 
results. Our team can help you engage with your audience by paid digital marketing 
and putting social media at the heart of your digital marketing campaign. 

Targeted campaigns that deliver leads and raise awareness

Communications across all major platforms

Top Left: Police Cyber Alarm Organic Posts

Top Right: Practice to Progress Organic Posts

Above: Practice to Progress Social Adverts 

Content, video production and design

thumbs-up
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Paid Advertising
Pay Per Click and social media advertising 
is an effective way to get in front of the 
right people with the right content…fast! 
Whereas SEO can be a long process, PPC 
tools like Google Ads help you jump the 
queue and get noticed.

Organic Social
It sounds simple, but creating the right 
content, personality and positioning at 
the right times of the day and night and on 
the platforms where your target audience 
hangs out is anything but simple. 

Strategy
Setting up a social media account is the 
easy part but you need to understand 
what you are using it for, what you want 
your social presence to say about your 
organisation/brand and the right channels 
to use for your target markets. Having a 
social strategy is key to success. 

Customer Relations
Social media is exactly that… it’s a social 
space and the more popular you become 
the more people will want to engage with 
you on your social channels with comments, 
likes and inbox messages and they all need 
a response. We can work as an extension of 
your teams to manage that for you.

coins chess-knight

heart comments

facebook instagram twitter snapchat linkedin



Public Relations &
Communications

PR is all about the public reputation and perception of your business. We will develop 
your story and use creative content, intelligence-led campaigns and events to position 
your business and build a positive relationship with your customers, potential 
customers and stakeholders.

If you want to secure positive media 
coverage for your business, we have 
the experience and contacts to get 
you the column inches you desire. 

We know what makes a good story, 
and how to make your story stand 
out from the rest. 

We have secured coverage in 
broadcast, trade, regional, national 
and international press and 
orchestrated media events and 
conferences across the globe.

Well-motivated, engaged employees 
perform better for your business. 

Time and time again employee 
surveys sight poor communication 
and the perception employees are 
not listened to as a problem. 

We have experience implementing 
new channels and mechanisms  
to improve two-way dialogue  
with employees and have worked 
with executives and managers to 
improve their communication skills 
and profile.

Experienced in managing crisis 
communications at a national level, 
including major incidents and 
matters of national security, we can 
help you get control of the story, 
influence the messages, ensure your 
voice is heard and mitigate the risks 
to your reputation. 

We can also train your senior 
officers and staff in how to manage 
a media interview and get their 
messages across. 

We can help you identify the right 
events, awards and speaking 
opportunities to raise awareness 
of your organisation and you as a 
leader and help you organise your 
own events including webinars and 
conferences. 

newspaper chess-knight

users comments

Media Relations Internal Communications 

Crisis CommunicationsEvents 



Two Established Brands
One Influential Package

Michelle Nichols
07719 327 987phone

team@purplepitchcomms.co.ukenvelope

purplepitchcomms.co.ukglobe

Purple Pitch
Communications

Andrew Hampton
01726 438 336phone

contact@pitched.co.ukenvelope

pitchedcreative.co.ukglobe


